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NEW!

New Benefit Available Effective Today!
The Accarent Health program makes receiving exceptional care for complex medical
procedures and treatments at the best hospitals in the country accessible and simple.

Accarent Health offers over 225 specialized surgical procedures and treatments for adult
and pediatric members, eliminating unpredictable costs through value-based pricing,
generally with no out-of-pocket cost, and provides members with personalized case
management and concierge benefits.

Steps to Take:

When specialized medical care is needed, contact casemanagement@accarenthealth.com
or 1-866-771-0697 to speak with a personal case manager to learn more about your
benefits through Accarent Health's Centers of Excellence program.

CONTACT ACCARENT HEALTH

Choose one of Accarent's highly rated academic medical centers or accredited providers to
receive care.

CHOOSE YOUR CENTER OF EXCELLENCE

Accarent's nurse case management team will assist you through the entire care episode and
continue to support you for 30-60 days post-discharge to ensure satisfaction and a smooth
transition to a local provider for follow-up care.

RECEIVE CARE

Included Procedures and Services:

Member Advantages:
{Plan members seeking care for a complex diagnosis and choosing treatment at an
Accarent center will be paired with an Accarent Nurse Case Manager, who will provide
the member with clinical support and act as their advocate with the Accarent center.
Upon discharge, the Accarent Nurse Case Manager will assist in transferring care  back to
a regional physician for a smooth continuum of care.

Pediatric and Adult
Centers of Excellence

Waived Co-Pays

Concierge & Case
Management Support

Travel Assistance
Available

Questions? Contact casemanagement@accarenthealth.com or call 1-866-771-0697 for immediate assistance.


