
Teladoc
Virtual Care Services

Medical Services
Members have convenient access 
(24/7) to low-cost, high-quality 
virtual care for a broad range of 
everyday health care issues, 
including:
• Flu
• Cough
• Sinus problems
• Sore Throat
• Seasonal Allergies
• Backache
• Poison Ivy
• Sunburn

Mental Health
Members have easy access to 
quality care for a spectrum of 
conditions, without the obstacles 
 of conventional in-office options. 
Members can speak with  
board-certified psychiatrists and 
licensed psychologists/therapists  
by phone, video or in-app 
messaging, from wherever  
they feel most comfortable for:
• Anxiety
• Depression
• PTSD
• OCD
• Grief
• Eating Disorders
• Trauma resolution
• ADHD

Dermatology
Teladoc Health Dermatology 
service gives members convenient 
and reliable skin care via web or 
mobile app for a wide range of 
conditions–without the wait, 
including:
• Psoriasis
• Skin Infection
• Rosacea
• Skin issues
• And more...
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Teladoc Difference

Larger Network size (3x)

Lower Claims cost

Special features such as  
babysitter/grandparent calling

Integration Points to support all 
Teladoc owned programs (Livongo 
Diabetes & Hypertension – and 
soon MyStrength) all in one app

Additional virtual care specialties  
to come (virtual primary care and 
second opinion)
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